STATE OF INDIANA
INDIANA UTILITY REGULATORY COMMISSION

IIN THE MATTER OF THE PETITION )
OF AQUA INDIANA, INC.’S - )
DARLINGTON WATER DIVISION FOR ) CAUSE NO. 43609-U
A NEW SCHEDULE OF RATES AND ) ;
CHARGES )

REPORT OF
THE INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR

MARCH 2, 2009

Respectfully Submitted by

. fiZle—

an1e1 M. Le Vay
Ass1stant Consumer Counselor




CERTIFICATE OF SERVICE

This is to certify that a copy of the foregoing has been served upon the following
counsel of record in the captioned proceeding by electronic mail on March 2, 20009.

Phillip B. McKiernan

Hackman Hulett & Cracraft, LLP
111 Monument Circle Suite 3500
Indianapolis, IN 46204
pmckiernan@hhclaw.com

— 4. UL

/]fanlel M. Le Vay Atty No/27184-49
Assistant Consumer Cou or

INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR
115 W. Washington St. Suite 1500 South

Indianapolis, IN 46204-2215

infomgt@oucc.in.gov

317/232-2494 — Phone

317/232-5923 — Facsimile




AQUA INDIANA INC.’s DARLINGTON WATER DIVISION
REPORT OF THE INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR

Cause No. 43609-U
Prepared by Richard Corey, Roger Pettijohn & Edward Kaufman

1. Relief Requested

On November 14, 2008, on behalf of its Darlington Water Division, Aqua-Indiana, Inc.
(alternatively referred to as “Aqua,” “Darlington,” “Aqua-Darlington” or “Petitioner”)
applied for rate relief to the Indiana Utility Regulatory Commission (“Commission”) under
the small utility filing procedures (170 IAC 14-1). (Aqua Indiana Inc. is a subsidiary of
Aqua America, Inc., which does business in Indiana as Aqua Indiana.) The test year
used was the twelve months ended June 30, 2008 adjusted for fixed, known and
measurable changes in operation costs that have occurred, or will be likely to occur,
within one year of the end of the test year. In its application, Aqua stated that the
Darlington Water Division could justify a rate increase of 126.88%, based on a revenue

increase of $148,513. (See page 18 of Petitioner’s filing.)

II. Characteristics of The Utility -

a. Physical characteristics -
Aqua’s Darlington Water Division provides drinking water to approximately 320
customers in Montgomery County. Aqua-Darlington has no treatment plant but rather
pumps from its two wells directly to its distribution system. Darlington’s approximately
five miles of distribution system consists for the most part of PVC pipe ranging in size
from 2” to 8.” Aqua-Darlington pumps an average of approximately 50,000 gallons per

day (gpd). Aqua-Darlington’s storage consists of a recently constructed 100,000 gallon



elevated storage tank. Since its well field is naturally low in iron concentration, Aqua-
Darlington does not rely on iron removal facilities. The Darlington division employs one
certified operator on a full time basis. Aqua-Darlington disinfects its water by injecting
chlorine at the well-head.

b. History of Ownership

The utility was initially installed by the Darlingtom Works Company, which was
formed in 1906. Darlington’s plant was later acquired by the Indianapolis Water
Company (IWC) in 1999. In 2002, the City of Indianapolis acquired all of IWC’s assets.
On November 1, 2006, Aqua Indiana purchased the Darlington assets from the
Indianapolis Department of Waterworks. The assets acquired by Aqua were considered
to have a fair market value of $255,000, as a result of the Commission’s final order in
Cause No. 43087, issued on October 11, 2006. Aqua Indiana operates other regulated
and non-regulated companies in the state of Indiana. The Commission approved
Darlington’s present rates and charges in Cause No. 43087, allowing it to carry forward
and apply the same rates and charges in effect when the utility was owned by

Indianapolis. This is the utility’s first rate case as a division of Aqua Indiana.

III. Procedural History of Current Cause

On November 14, 2008 Darlington filed its application for rate change under the small
utility filing procedure pursuant to 170 IAC 14-1-1 et. al. On December 2, 2008,
Commission Staff issued a memorandum stating that the November 14, 2008 application
was complete. On December 16, 2008 the Commission issued a docket entry noting that
the Town of Darlington had requested a public field hearing and granted the request by

scheduling a field hearing to take place on February 2, 2009.



On January 12, 2009 the OUCC requested that the Commission revise the procedural
schedule to extend the filing date of the Public’s report to allow the consideration of any
issues brought forth at the field hearing. In its Docket Entry dated January 14, 2009, the
Commission modified the OUCC’s report filing date to take place on or before February
23, 2009. Subsequently, on February 23, 2009 Petitioner filed its motion to modify
procedural schedule té permit the pérties sufficient time to complete the exchange of
information and exploration of possible settlement. The Commission extended the

OUCC’s report filing date to March 2, 2009.

IV. Darlington’s Rate Base

Aqua’s filing indicated original cost utility plant in service for the purpose of original
cost rate base of $965,422. This amount was derived as follows: The Commission
found in Cause No. 43087, that the assets of the utility had a fair market value of
$255,000. Pursuant to the settlement between the parties, for rate making purposes the
fair value rate base of the utility was determined to be $250,000. In its application in this
cause, Aqua indicated that, since the acquisition, it has added $715,350 (net of
dispositions) in utility plant for a total of $965,350. To this amount, Aqua added working
capital in the amount of $10,894, subtracted accumulated depreciation and amortization
totaling $10,155, and subtracted Contributions in Aid of Construction (CIAC) in the
amount of $665. This resulted in an original cost rate base of $965,422. (See Petitioner’s
filing, page 18.) The OUCC’s calculation of rate base differs only in the amount of

working capital added for a total rate base of $965,114. (See OUCC Schedule 7.).



V. Weighted Cost Of Capital & Capital Structure

Petitioner has proposed a cost of equity of 11.00% and a weighted cost of capital of
8.375%. This is the same capital structure stipulated in Petitioner’s affiliate’s most recent
rate case, Cause No. 43331. Petitioner did not provide a study to support its proposed
cost of equity. Given its small size, the OUCC agrees with Petitioner’s decision not to
Lincur the expense necessary to perform such a study. The OUCC has also not performed
a study to estimate Petitioner’s cost of equity. ~The OUCC does not agree that if it
performed such a study it would result in a cost of equity of 11.00%. However, the costs
to chéllenge Darlington’s proposed cost of equity would exceed any benefit. It is not in
the public interest to have the utility incur the expense of litigating this issue, which
expense may be ultimately borne by the utility’s rate payers. Therefore, the OUCC

accepts Petitioner’s proposed cost of equity for purposes of this case.

VI. Revenue Adjustments

The OUCC has reviewed Aqua’s adjustment for its reconnection fees and bad check
charges, and does not dispute that such charges are reasonable and cost-based. These can

be found on the OUCC’s Schedule 5, Adjustments number 1 and 2.

VII. Residential Revenue Normalization — Schedule 5, Adjustment 4

Schedule 5, Adjustment 4 normalizes residential customer growth during the test year
using a methodology accepted by the Commission in numerous causes. For each month

of the test year, the OUCC annualized the number of bills that would accrue for any



increase or decrease in the number of customers. Then an average test year bill is
calculated by dividing test year sales by the total number of test year customer bills.
Finally, the additional monthly bills are totaled and multiplied by the calculated average
water bill. This calculation supports an increase or decrease in pro-forma test year
revenues, and normalizes the growth of Aqua’s customer base on a per bill basis. Using
the OUCC’s normalization method results in a pro-forma present rate revenue increase of

$1,482 for residential customers.

VHI. Fire Hydrant Rental — Schedule 5, Adjustment 3

In its filing, Petitioner proposed raising its rate for fire protection from $257.96 pér
hydrant per year (23 hydrants) to a monthly fee of $1,190 for twelve operational
hydrants. As a result of this change it is necessary to make an adjustment that will result
in an increase in pro-forma proposed fire protection revenues. The new monthly rate is
multiplied by twelve months and test year fire protection revenue of $5,934 is deducted

from this amount ($257.96 x 23) (See OUCC Schedule 5, Adjustment 3, and Schedule 4).

IX. Expense Adjustments

The OUCC has agreed to Aqua’s adjustments for Payroll Expense, Employee Benefits,
Purchased Power, Office Rent, Depreciation Expense, Property Taxes, and Utility
Receipts Tax. These adjustments are shown on Schedule 6 as adjustments 1, 2, 3, 4, 6, 7
and 9. The OUCC agrées with Aqua’s methodology in calculating its State and Federal
income tax adjustments except for the treatment of Utility Receipts Tax (URT). Aqua

assumed that URT is a state income tax deduction, which is incorrect. The OUCC’s



income tax calculations incorporate changes the Public is making in other revenues and
expenses along with the correction of the treatment of URT and these adjustments will

alter the amounts reflected in Adjustment number 10 - Schedule 6.

X. Rate Case Expense - Schedule 6, Adjustment 5

In its filing Aqua requested rate case expense for this cause, which was to be amortized over
a three year period. This expense consisted of projected legal fees of $25,000, accounting
fees of $10,000, and costs of postage, travel, conference calls and copying of $1,970.
Through discussions with representatives of Aqua, it was determined that a more accurate
level of legal and accounting expense would be $16,000 for legal fees and $10,000 for
accounting fees. The OUCC considers this amount should be recovered over five years or
amortized over a five-year period. The OUCC has adjusted Aqua’s rate case expense

accordingly. (See OUCC Schedule 6, Adjustment 5.)

XI. IURC Fee - Schedule 6, Adjustment 8

Throughout its filing, Aqua uses an IURC fee rate of .13156%. For the IURC’s fiscal year
2008 - 2009 the correct [IURC fee rate is .1203993%. The OUCC schedules reflect the
current rate, which results in an increase of $41 in pro-forma present rate, and $168 in pro-

Jforma proposed TURC fee expense.

XI1, Plant Facilities and Service:

Source of Supply: Darlington Water’s source of supply consists of two wells. Well No.

1 is capable of producing 220 gallons per minute (316,800 gallons per day), and Well No.



3 at 125 gallons per minute (180,000 gallons per day). In either case, since daily use is
approximately 50,000 gallons per day, Darlington can reliably provide a one day ‘water

supply even with its largest pumping unit out of service.

Water Treatment Plant: Aqua-Darlington has no treatment plant but rather pumps
from its wells directly to the distribution system. Since its well field is naturally low in
iron concentration, Aqua-Darlington does not rely on iron removal facilities. Aqua-

Darlington disinfects its water by injecting chlorine at the well-head.

Distribution and Storage:  The distribution system consists for the most part of five
miles of PVC pipe with a diameter of 2” to 8.” Storage consists of a 100,000 gallon
elevated storage tank. Consequently, storage is more than adequate to meet the one day

storage supply recommendation in the absence of fire flow consideration.

XIII. Non-Recurring Charges

Aqua is requesting an adjustment of non-recurring charges and has provided
documentation as shown in OUCC Attachment 1 which also corresponds with OUCC’s
First Set of Data Requests. Aqua has proposed non-recurring cost increases as follows:

o 3%” Tap fees of $313.53 to $1,020 (short side) $1,360 (long side) — See
table in OUCC Attachment 1 for larger sizes.

e Reconnection fee from $25 to $45

e Returned check charge of $35
We believe the foregoing charges are reasonable, cost based and comparable with

charges currently being proposed by other utilities.



XIV. Capital Improvements Plan (CIP)

In-Service Improvements: Aqua has completed the following improvements:

o The installation of a 100,000 gallon used elevated tank including soil sampling,
foundation, engineering, erection and painting for a contract lump sum of
$335,000;

e Installation of 2,700 feet of 8-inch main from the tank site to the distribution
network including main looping, service line connections, hydrants and other
miscellaneous at a total cost of approximately $220,000;

o Installation of eight hydrants.

e  Well pump upgrades needed to fill the new tank at a higher elevation.

Aqua inherited a 1940 vintage 50,000 gallon steel riveted tank that had been fully
depreciated and in need of significant repair. It was therefore replaced with a used
100,000 gallon welded steel tank and constructed with the bowl at a higher elevation.
The higher elevation of the tank enhances water pressure. By refurbishing a used tank as
opposed to purchasing a new tank, Aqua decreased the cost by approximately 27% or
$90,500. As a result of the project, storage capacity has doubled and system pressure has
improved by approximately 20 psi according to reports. Further, the addition of a feeder
main from the new tank along with some main looping has improved flow volumes,

pressure stability and fire fighting capability.

XV. System Operations

Reporting: Aqua-Darlington has been attentively completing its State and Federal
reporting requirements. Recent IDEM inspection reports show satisfactory operation and

maintenance practices.



Complaint file: Aqua-Darlington operates and maintains a complaint file containing all
of the necessary components.

Water Loss: Aqua’s Application, Schedule E-4, page 1 of 1, shows a water loss of 8.8%
for the period of July 2007 thru June 2008. It is therefore considerably within the limits

of a 15% water loss benchmark.

Valve hydrant; flushing: Aqua-Darlington regularly flushes mains and operates system

valves.

XVI. Field Hearing February 2, 2009

Approximately 140 people, out of a customer base of 320 connections, attended the Field
Hearing at the American Legion Hall in Darlington. Twelve customers presented oral
testimony and twenty-five provided written comments, which are attached to this report.
Twelve of those who provided written or oral comments (approximately one third)
expressed an opinion about whether the minimum usage should be changed from 6,000 to
3,000 gallons. Of those twelve who expressed an opinion about the proposed reduction
in minimum usage from 6,000 gallons to 3,000 gallons, all but one person were against
the change including some who indicated they tend to use less than 3,000 gallons per
month. The consensus among those who spoke formally and those with whom the
OUCC talked with informally seemed to be as follows:

1. The community appreciates the system improvements and understands

Aqua is entitled to a return on its investment;

2. the overall increase is too aggressive;



3. this is a bad time for a major increase; i.e., 900 jobs have been lost in the
Crayvfordsville area;

4. the 6,000 gallon minimum should remain — and not be reduced to 3,000 as
pfoposed.

XVII. Rate Structure

Darlington currently uses a rate structure that bases its minimum charge for a residential
customer (5/8” and %” meters size) on the usage of 6,000 gallons per month. The current
tariff contains an error. Specifically, the rate per 1,000 gallons of $5.07 for the first

10,000 gallons multiplied by six (6) equals $30.42 not the $22.97 shown on the tariff.

This error is the result of a change in Cause No. 39173, the proceeding during which the
current rate structure for the utility was set in the Commission’s order issued on August
22, 1991. In that cause, the utility’s proposed minimum usage of 4,500 gallons was
changed to 6,000 gallons. However, in making this change, the person revising the
schedule of rates and charges apparently failed to also revise the charge for the minimum
usage to reflect a higher volume of water. As a result of this error, the utility’s
customers have enjoyed water rates that have generated insufficient revenues for the

operation of the utility for the past 17 years.

Petitioner proposes to correct this situation by altering the rate structure of the utility’s
rates by basing the minimum charge on the usage of 3,000 gallons per month,
accompanied by two rate blocks (for monthly usage of 3,001 to 20,000 gallons, and

above 20,000 gallons per month) designed to generate additional revenues of $148,507,

10



or an approximate increase of 127% This proposed rate structure would increase the
monthly rate for a residential customer using 6,000 gallons of water or less from $22.97

per month to $69.55, or an increase of 202.78%.

As a result of feedback received by the OUCC at both the field hearing and through
letters and telephone communications, it is apparent that the customers of the utility,
though appreciative of the increase of the quality of water service and resigned to the
need of a rate increase, very much want to keep a rate structure that is based on the usage

of a minimum of 6,000 gallons per month.

One of the ends sought by moving from a 6,000 gallon minimum usage to a 3,000 gallon
minimuin usage is to promote the conservation of water as well as to discourage
subsidization of the bigger users by the smaller users. In the absence of a cost of service
study, it is difficult to tell whether and to what extent the existing 6,000 minimum results
in subsidization by those who use less water. But more importantly, in light of the
significant increase caused by the utility’s recent storage tank improvement, the message
of promoting more efficient use of the water through the rate structure is likely not to be
received due to the scope of the increase. In recommending the continuation of the 6,000
gallon minimum in this case, the OUCC is not taking the position that in future cases
with this utility that the 6,000 gallon minimum should necessarily continue. In its next
case, Aqua may again consider proposing a decrease in the minimum usage to something
at or below the average use. Meanwhile, the OUCC recommends the 6,000 gallon

minimum remain as the first rate block.

11



Summary and Recommendations

The OUCC recommends the Commission approve a rate increase of 116.9% above the
current rates yielding a water sales revenue increase of $129,870 and a minimum charge

of $49.82 for 6,000 gallons per month.

12
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Schedule 1
Page 1 of 3
AQUA INDIANA, INC. - DARLINGTON WATER DIVISION
CAUSE NUMBER 43609-U
Comparison of Petitioner's and OUCC's
Revenue Requirements
Per Per Sch oucCcC
Petitioner ouCC Ref More (Less)
Original Cost rate Base $ 965422 § 965,114 7 $ (308)
Times: Weighted Cost of Capital 8.38% 8.38% 8 0.00%
Net Operating Income Required for 80,854 80,828 (26)
Return on Rate base
Less: Adjusted Net Operating income (5,335) (169) 4 5,166
Net Revenue Requirement 86,189 80,997 (5,192)
Gross Revenue Conversion Factor 172.3103% 172.5000% 1 0.1897%
Total Recommended Revenue Increase 148,512 139,720 (8,792)
Less: Hydrant Revenue (8,346) (8,346) 4,5 -
Other Revenues (1,504) (1,504) 4,5 -
Recommended Water Sales Revenue Increase $ 138,662 § 129,870 $ (8,792)
Recommended Water Sales Percentage Increase 120.01% 116.90% -3.11%
Requested Total Revenue Increase 126.88%
Proposed oucc
Current Rate for 6,000 Gallons = $ 22.97 Petitioner OUCC More (Less)
$ 50.54 $ 49.82 h 0.72)




[958

10

11

AQUA INDIANA, INC. - DARLINGTON WATER DIVISION
CAUSE NUMBER 43609-U

Gross Revenue Conversion Factor

Gross revenue Change
Less: Bad Debt Rate

Sub-total
Less: IURC Fee

Income Before State Income taxes

Less: State Income Tax (8.5% of Line 5)
Utility Receipts Tax (1.4% of Line 3)

Income before Federal income Taxes

Less: Federal income Tax (35% of Line 8)
Changé in Operating Income

Gross Revenue Conversion Factor

Petitioner Uses (See page 19 of Petitioner's filing)

Per Per
Petitioner ouccC
100.0000% 100.0000%
0.8899% 0.8899%
99.1101% 99.1101%

0.1315587%

0.1203993%

98.978541% 98.989701%
8.4132% 8.4141%
1.3875% 1.3875%

89.1779% 89.1881%
31.2123% 31.2158%
57.9656% 57.9722%
172.5200% 172.5000%
172.3103%

$

$

oucCcC
Schedule 1
Page 2 of 3

139,720
1,243

168

11,756
1,939

43,615

80,999



oucce

Schedule 1
Page 3 of 3
AQUA INDIANA, INC. - DARLINGTON WATER DIVISION
CAUSE NUMBER 43609-U
Reconciliation of Net Operating Income Statement Adjustments
Pro-forma Present Rates
Per Per oucCcC
Petitioner OUCC More (Less)
Operating Revenues
Water Sales $ - $ 1,482 $ 1,482
Fire Protection - - -
Other 2,984 2,984 -
Total Operating Revenues 2,984 4,466 1,482
O&M Expense
Payroll Expense 2,230 2,230 -
Employee Benefits 3,995 3,995 0
Purchase Power 473 473 0.
Office Rent 420 420 -
Rate Case Expense _ 12,990 5,594 (7,396)
Depreciation Expense 11,990 11,990 -
Amortization Expense - - -
Taxes Other than Income:
Payroll Tax - - -
Property Tax 17,718 17,718 )
Utility Receipts Tax 36 77 41
TURC Fee 152 143 )
State Income Tax ' (5,222) (4,329) 893
Federal Income Tax (12,559) {9,773) 2,786
Total Operating Expenses 32,223 28,538 (3,685)

Net Operating Income $  (29,239) § (24,072 $ 5,167




oucCc
Schedule 2
Page 1 of 2

AQUA INDIANA, INC. - DARLINGTON WATER DIVISION
CAUSE NUMBER 43609-U

COMPARATIVE BALANCE SHEET

June 30, December 31,

ASSETS 2008 2007
Utility Plant: '
Utility Plant in Service $ 338399 § 313,712
Construction Work in Progress 247,381 26,215
Utility Plant Acquisition Adjustment 66,262 66,262
Less: Accumulated Depreciation (78,605) (75,885)
Accumulated Amortization of Acq. Adj. (2,209) (1,546)
Net Utility Plant in Service 571,228 328,758

Current Assets:
Cash and Cash Equivalents - -
Customer Accounts Receivable 15,343 14,676

Other Accounts Receivable 60 370
Accum. Provision for Uncollectible Accounts 322 104
Accrued Utility Revenues 3,715 3,385
Other Current Assets

Total Current Assets 19,441 18,536

Total Assets $ 590,669 § 347,294




oucc
Schedule 2
Page 2 of 2

AQUA INDIANA, INC. - DARLINGTON WATER DIVISION
CAUSE NUMBER 43609-U

COMPARATIVE BALANCE SHEET

As of June 30,
LIABILITIES | 2008 2007
Equity :
Retained Earnings $ 13,462  § 10,810
Total Equity 13,462 10,810
Contributions in Aid of Construction 665 665
Amortization of CIAC - -
Net Contributions in Aid of Construction 665 665
Current Liabilities
Accrued Taxes (5,720) (7,375)
Misc Current and Accrued Liabilities - Inc Admin 579,258 340,190
Other Deferred Credits 3,005 3,005
Other Current Liabilities 576,543 335,820

Total Liabilities $ 590,670 $ 347,295




ouccC

Schedule 3
Page 1 of 1

AQUA INDIANA, INC. - DARLINGTON WATER DIVISION

CAUSE NUMBER 43609-U

COMPARATIVE INCOME STATEMENT
Twelve Months Ended June 30,

2008 2007
Operating Revenues
Water Sales $§ 115548 § 109,688
Fire Protection 2,473
Penalties
Other (1,484) 1,646
Total Operating Revenues 114,064 113,807
Operating Expenses
Salaries and Wages 31,990 32,610
Employee Benefits 3,770 (333)
Purchased Power 4,734 5,591
Chemicals 355 352
Materials and Supplies 22 358
Contractual Services 12,633 16,077
Rents 4,200 4,200
Transportation Expense 2,686 2,306
Insurance 845 1,703
Bad Debt Expense 1,015 1,039
Rate Case Expense Amortization
Miscellaneous Expense 20,526 17,162
Total O&M Expense 82,776 81,068
Depreciation Expense 5,269 5,076
Amortization Expense - -
Taxes Other than Income:
Payroll Tax 3,799 3,027
Property Tax 1,500 1,240
Utility Receipts Tax 1,582 1,590
Income Taxes:
State Income Tax 137) (100)
Federal Income Tax (7,634) (7,493)
State Income Tax - Deferred 630 630
Federal Income Tax - Deferred 2,375 2,375
Total Operating Expenses 90,161 87,414
Net Operating Income 23,903 26,393
Other Income (Expense)
Interest Income - 23
Revenue from Merch, Jobbing & Contract Wor 1,570 370
AFUDC 325 239
Misc Non-utility Income and Expense (29) (58)
Interest Expense (9,533) (9,963)
Total Other Income (Expense) (7,668) (9,388)
Net Income $ 16,235 $ 17,005




Operating Revenues
Water Sales

Fire Protection

Other

Total Operating Revenues

O&M Expense
Payroll Expense
Employee Benefits
Purchase Power
Office Rent
Rate Case Expense
IURC Fee
Bad Debt Expense

Depreciation Expense
Amortization Expense
Taxes Other than Income:

Payroll Tax

Property Tax

Utility Receipts Tax

IURC Fee

Income Taxes:
State Income Tax
Federal Income Tax
Total Operating Expenses

Net Operating Income

oucce

Schedule 4
Page 1 of 1
AQUA INDIANA, INC. - DARLINGTON WATER DIVISION
CAUSE NUMBER 43609-U
Pro-forma Net Operating Income Statement
Year Pro-forma Pro-Forma
Ended Sch Present Sch Proposed
6/30/2008  Adjustments Ref Rates Adjustments Ref Rates
§ 109,614 § 1,482 5-4 $ 111,096 § 129,870 1 $ 240,966
5,934 5,934 8,346 5-3 14,280
(1,484) 2,984 5-1 1,500 1,504 5-2 3,004
114,064 4,466 118,530 139,720 258,250
82,776 95,489 96,732
2,230 6-1
3,995 6-2
473 6-3
420 6-4
5,594 6-5
1,243 1
5,269 11,990 6-6 17,259 17,259
3,799 3,799 3,799
1,500 17,718 6-7 19,218 19,218
1,582 77 6-9 1,659 1,939 1 3,598
143 6-8 143 168 1 311
493 (4,329) 6-10 (3,836) 11,756 1 7,920
(5,259) (9,773) 6-10 (15,032) 43,615 1 28,583
90,161 28,538 118,699 58,721 177,420
$ 23903 § (24,072) $ (169) $ 80,999 $ 80,830



AQUA INDIANA, INC. - DARLINGTON WATER DIVISION

CAUSE NUMBER 43609-U

Revenue Adjustments

(1)
Revenue Fees
To adjust non-recurring revenue fees to present.

Current Reconnection Fee
Estimated Pro-forma Reconnection Fee Occurrences

Less; Test Year

Adjustment Increase (Decrease)

@
Revenue Fees
To adjust non-recurring revenue fees to anticipated proposed.

Proposed Reconnection Fee $
Estimated Pro-forma Reconnection Fee Occurrences
Pro forma Reconneciton Fees

Less: Adjusted Test Year (see Adj. 1)

Additional Reconnection Fees

Late Fee

Bad Check Charge $

Adjustment Increase (Decrease)

3
. Fire Hydrant Rental
To adjust hydrant rental income to reflect the Petitioner's proposed increase in fees.

Proposed Rate per month
Times: 12 months
Proposed Annual Hydrant Rental Income

Current Fee per Hydrant (annual) 257.96
Number of Hydrants 23

Test Year Hydrant Rental Income

Adjustment Increase (Decrease)

$25
60
1,500

(1,484)

45
60
2,700

(1,500)

35

$1,190.00
12

14,280

5,934

oucc
Schedule 5
Page 1 of 2

$ 2,984

1,200

129

175

$ 1,504

$ 8,346



oucCC

Schedule 5
Page 2 of 2
AQUA INDIANA, INC. - DARLINGTON WATER DIVISION
CAUSE NUMBER 43609-U
Revenue Adjustments
“)
Residential Normalization
To normalize residential growth within the test year.
# of Cust. Growth #of Bills  Additional Consumption Sales
July 07 307 1,470,200 $ 8,439
Aug 313 6 1 6 1,670,100 8,201
Sept 313 - 2 - 1,398,100 8,594
Oct 313 - 3 - 2,225,000 12,765
Nov 314 1 4 4 1,379,000 8,155
Dec 316 2 5 10 1,358,500 8,700
Jan 08 316 - 6 - 1,725,900 9,384
Feb 317 1 7 7 1,462,900 9,005
Mar 317 - 8 - 1,305,700 8,302
Apr 321 4 Y 36 1,550,600 8,789
May 321 - 10 - 1,501,700 9,617
"June - 08 320 €)) 11 (11) 1,483,300 7,995
Total 3,788 13 52 18,531,000 $ 107,946
Average Bill (Sales / # of Test Year Bills) $ 28.50
Additional Residential Billings 52
Adjustment - Increase/(Decrease) 3 1,482




AQUA INDIANA, INC. - DARLINGTON WATER DIVISION

CAUSE NUMBER 43609-U

Expense Adjustments

1
Payroll Expense
To adjust operating expenses to reflect an increase in payroll expense.

Test Year Net Payroll Expense

Add: Capitalized labor

Gross Payroll

4/1/08 Wage Increase at 4% annualized

4/1/09 Wage Increase at 4%

Pro-forma Gross Payroll

Less: Pro-forma Capitalized Payroll of $34,576 = 1.03%
Pro-forma Net Payroll Expense :
Less: Test Year Payroll Expense

Adjustment Increase (Decrease)

)
Emplovee Benefits

$ 31,990
333

32,323

960

1,293

34,576

(356)

34,220

31,990

To adjust operating expenses to reflect pro-forma cost of employee benefits.

Pro Forma (9/30/08 of $5,824 Annualized)
Test Year Cost of Employee Benefits

Adjustment Increase (Decrease)

3
Purchased Power
Pro-forma after assumed 10% increase in power usage due to new tank
Test Year Cost of Purchased Power

Adjustment Increase (Decrease)

$ 7,765
3,770

$ 5,207
(4,734)

$

$

oucc
Schedule 6
Page 1 of 4

2,230

3,995

$ 473
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Schedule 6
Page 2 of 4
AQUA INDIANA, INC. - DARLINGTON WATER DIVISION
CAUSE NUMBER 43609-U
Expense Adjustments
C))
Office Rent
To adjust operating expenses to reflect the cost of increased office rent.
Office Rent at $385 per month $ 4,620
Less: Test year expense : (4,200)
Adjustment Increase (Decrease) $ 420
)
Rate Case Expense
To adjust operating expenses to reflect the cost of this rate case.
Estimated Rate Case Costs
Legal Fees $ 16,000
Accounting Fees 10,000
Engineering Fees -
Other - postage, travel, conference calls,
copying etc. 1,970
Total Rate Case Costs 27,970
Amortize over 5 years 5
Annual Expense 5,594
Less: Test Year Expense : -
Adjustment Increase (Decrease) $ 5,594
(6)

Depreciation Expense

To adjust Depreciation Expense.

Utility Plant in Service $ 918,188
Less: Organization Costs (34,164)

Land (21,081)
Depreciable Utility Plant in Service 862,943
Depreciation Rate 2.00%
Pro-Forma Depreciation Expense 17,259
Test Year Depreciation Expense ‘ (5,269)

Adjustment Increase (Decrease) $ 11,990



Schedule 6
Page 3 of 4
AQUA INDIANA, INC. - DARLINGTON WATER DIVISION
CAUSE NUMBER 43609-U
Expense Adjustments
M
Property Taxes
To adjust operating expenses to reflect property taxes.
Pro-forma Property Taxes $ 19,218
Less: Test Year Expense (1,500)
Adjustment Increase (Decrease) $ 17,718
®
IURC Fee
To adjust operating expenses to reflect the pro-forma TURC fee at present rates.
Pro-forma sales of water at present rates $ 118,530
Less: Interdepartmental Sales
Less: Sales for Resale
Applicable Operating Revenues 118,530
Times: Rate 0.1203993%
Pro-forma TURC Fee at present rates 143
Less: Test Year Expense -
Adjustment Increase (Decrease) ‘ | $ 143
(€))
Utility Receipts Tax

To adjust operating expenses to reflect the Pro-forma utility receipts tax at present rates.

Pro-forma sales of water at present rates $ 118,530
Less: interdepartmental Sales -
Less: Sales for Resale -
Applicable operating revenues 118,530
Times: Rate ‘ 1.40%
Pro-forma Utility Receipts Tax at present rates 1,659
Less: Test Year expense (1,582)

Adjustment Increase (Decrease) $

oucce

77




AQUA INDIANA, INC. - DARLINGTON WATER DIVISION

To adjust operating expenses to reflect Pro-forma income taxes at present rates.

Federal Taxes
Gross Revenue

CAUSE NUMBER 43609-U
Expense Adjustments

(10)
Income Taxes

Less: Operating Expenses
Less: Depreciation
Less: Taxes other than Income
Less Synchronized Interest

Net Operating Income before Income Taxes
Less: State Income Tax

Federal Taxable Income

Times: 35% tax rate

Pro Forma Federal Income Tax Expense
Less: Test year Expense

State Taxes

Adjustment Increase (Decrease)

Net Operating Income before Income Taxes

Plus: Utility Receipts Tax not deductible for state tax purposes

State Taxable Income
Times Tax Rate

Pro Forma State Income Tax Expense

Less: Test Year

Adjustment Increase (Decrease)

118,530
95,489
17,259
24,819

277,747

(46,784)

(3,836)

(42,948)
35.00%

(15,032)
(5,259)
(9,773)

(46,784)
1,659

(45,125)
8.50%

(3,836)

493

$

$

oucCC
Schedule 6
Page 4 of 4

(4,329)



AQUA INDIANA, INC. - DARLINGTON WATER DIVISION
CAUSE NUMBER 43609-U

Calculation of Rate Base

oucCC

Utility Plant in Service at 06/30/08

Add: Description of Project

Gross Utility Plant in Service

Less: Accumulated Depreciation
Contributions in Aid of Construction
Add: Amortization of CIAC

Net Utility Plant in Service

Add: Utility Plant Acquisition Adjustment

Less: Accumulated Amortization of Acquisition Ad
Materials & Supplies

Working Capital (see below)

Total Original Cost Rate Base

Working Capital Calculation

Operation & Maintenance Expense
Less: Purchased Water

Purchased Power

Rate Case Expense Amortization

Adjusted Operation & Maintenance Expense
Times: 45 Day Factor

Working Capital Requirement

Schedule 7
Page 1 of 1
Per Per oucc
Petitioner oUCC More (Less)
$ 918,188 $ 918,188 $ -
918,188 918,188 -
27,048 27,048 -
665 665 -
0 0 -
890,475 890,475 -
66,262 66,262 -
(2,209) (2,209) -
10,894 10,586 (308)
$ 965422 § 965,114  § (308)
$ 91,882 % 95,489 $ 3,607
(4,734) (5,207) (473)
0 (5,594) (5,594)
87,148 84,687 (2,461)
0.125 0.125
$ 10,894  § 10,586  § (308)
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AQUA INDIANA, INC. - DARLINGTON WATER DIVISION
CAUSE NUMBER 43609-U

Pro forma Capital Structure
As of June 30, 2008

Percent of Weighted
Amount Total Cost Cost
Common Equity § 482,711 50.00% 11.00% 5.50000%
Long Term Debt 482,711 50.00% 5.75% 2.87500%
Shareholder Loans 0.00% 0.00000%
Deferred Income Taxes 0.00% 0.00000%
Total § 965,422 100.00% 8.37500%
Synchronized Interest Calculation
Total Original Cost Rate Base $ 965,114
Times: Weighted Cost of Debt 2.88%

Synchronized Interest Expense $ 27,747
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STATE OF INDIANA
INDIANA UTILITY REGULATORY COMMISSION

IN THE MATTER OF PETITION OF
AQUA INDIANA, INC, - DARLINGTON,
WATER DIVISION FOR NEW SCHEDULE
OF RATES AND CHARGES FOR WATER
SERVICE WITHIN MONTGOMERY
COUNTY, INDIANA

CAUSE NO., 43609-U

RESPONSES TO INDIANA OFFICE OF UTILITY CONSUMER
COUNSELOR’S FIRST SET OF DATA REQUESTS TO
AQUA INDIANA, INC. - DARLINGTON WATER DIVISION

Petitioner Aqua Indiana, Inc, - Darlington Water Division (“Petitioner™) provides
the following response to the Indiana Office of Utility Consumer Counselor’s (the
“OUCC™) First Set of Data Requests.

GENERAL OBJECTIONS

L. The responses below are made solely for the purpose of this proceeding,
and are not to be used in any manner in connection with any other proceeding or
otherwise.

2. Any response to a Data Request set forth below is subject to all objections
as to competence, relevance, materiality and admissibilify, and any and all other
objections on any applicable grounds, all of which objections and grounds are expressly
reserved and may be interposed at the time of the evidentiary hearing in this matter.

ER Inadvertent identification or production of privileged writings or
information is not a waiver of any applicable privilege. Production of writings or

information does not waive any objection, including, but not limited to, relevancy to the

admission of such writings in evidence.




RAP ATTACHMENT 1
CAUSE NO. 43609-U
PAGE 2 OF 8

4, Petitioner objects to the extent any Data Request seeks disclosure of
documents constituting, evidencing or reflecting confidential communications between
Petitioner and their attorneys or documents that are otherwise protected from disclosure
by the attomey—clié:nt privilege. Petitioner may produce responsive documents without
waiving the foregoing objection.

5. Petitioner objects to the extent the Data Requests seek information or
documents which are neither relevant nor material to, or are outside the scope of, the '
subject-matter involved in this proceeding, and which are not reasonably calculated to
lead to the discovery of admissible evidence.

6. Petitioner assumes no obligation to supplement their responses to the Data
Requests except to the extent required by Ind. Trial Rule 26(E) and object to any
instructions that purport to create any additional supplementation obligation,

7. Peiitioner objects to the Data Requests to the extent they request either
Petitioner to perform a study, conduct an analysis or otherwise prepare information that
does not currently exist.

8. Petitioner abjects to the Data Requests to the extent they are not limited to
any stated period of time or specify a period of time that is longer than is relevant to this
proceeding or is otherwise overly broad and unduly burdensome.

SPECIFIC DATA REQUESTS

Q-1: DPlease provide documentary support for the proposed non-recurring charges for
utility services found under Tab 3 of Petitioner’s filing.

Response:

Tap Charges: Petitioner seeks standardization of significant non-recurting fees

among its Indiana companies to the extent reasonably possible. Consequently, Petitioner
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patterned its proposed “Tap Charges” for Darlington on those applied for by its affiliate,
Utility Center, Inc. Petitioner further requested the Commission to rely on the materials
submitted in support of Utility Center’s proposed charges as support for Petitioner’s
proposed “Tap Charges” for Darlington. (See Schedule G-1 to Petitioner’s November 14,
2008 Application,) Since making that request and at the OUCC’s suggestion, Petitioner
has developed the attached additional information in support of its proposed “Tap
Charges.” Because taps at Darlington are installed by a third party contractor and not
Petitioner’s own workforce, the attached Darlington-specific costs are, in part, based on
an estimate for long and short taps provided by an area contractor. |

Disconnect / Reconnection Fee: Petitioner’s proposed “Disconnect / Reconnection

Fee” also is consistent with that applied for and supported by Utility Center. Please note,
however, that Petitioner opted to round the Darlington “Disconnect / Reconnection Fee”
to the nearest $5,00, or $45.00. Documentary support for this fee reflecting Darlington’s

costs is attached.

Returned Check Charge: Petitioner’s proposed “Returned Check Charge” also is

consistent with that applied for and supported by Utility Center. Again, please note that
Petitioner opted to round the Darlington “Returned Check Charge” to the ncarest $5.00,
or $35.00. Documentary support for this fee reflecting Darli‘ngton’s costs 1s attached.

Late Fees: The Darlington filing proposed a simpler calculation for “Late Fees”
than was applied for and supported by Utility Center on 10/13/08. Petitioner also

believes this simpler calculation will result in more affordable “Late Fees” for its

custoers.
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CERTIFICATE OF SERVICE

The undersigned hereby certifies that on this 23rd day of January, 2009 a copy of
foregoing document was served by hand delivery upon:
Daniel M., LeVay
Indiana Office of the Utility Consumer Counselor

National City Center
115 West Washington Street, Suite 1500 South

Indianapolis, Indiana 46204
W ‘
/1 N P

A% Attorney for Petitioner

Philip B. McKiernan

Hackman Hulett & Cracraft LLP
111 Monument Circle, Suite 3500
Indianapolis, IN 46204-2030
(317) 636-5401

(317) 686-3288 (fax)



Darlington Tap Fee Calculation

December 2008
34" Connection 1" Connection 3 1 12" Connection 2" Connection

Y Short-Sicia | Long Stde V| Short-Side | Long Side || Shorr-Side | Long Sice || Shart-Sids | Long Sice
Contractor Costs’
Materials 2§ 410003 $ 40003 46000 %S 8310003 77500 7000075 850,00 %
Lahor is  370.001% 2% 370.00(% 75600 S V50.00(S 1,300.00 ° 87500 |5 1400.00
Sales Tax ©$  2870|s .S 2870|S 32075 44175 5425 4800|$ 5950
Meter Cost 156.00 | $ % 22500{% 225007 % 33500[§ 33500 380.00 | $
Inspection 7500)% 75.803:% 75001S  75.00 75001 7500 % 750033
Administrative 1500|$ 15008  1500]% 1500 - 15.00 | § 15001 %
Total Cost 104870 | § 146720 © $ 112370 |$ 156220 .33 1,850.17 | $ 255425 ;S 2,00400($
Proposed Fee ©§ 1,02000 § 1,350.00 - 5 108500 $ 143500 .5 1,80000 'S 254500 1§ 2005005 276500

! Contractor estimate for 34" tap attached.

Latger than 2

Actual Cost

840 S HOVd

N-609¢y 'ON dSNVD
[ INFNHOV.LLV dVd
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PAGE 6 OF 8
Conner Excavating, Inc. Estimate
920 N: 1075 E. Date Estimate #
Crawfordsville, IN 47933
Office: 765-794-4172 1zsea08 ) 19
Fax: 765-794-0258
ConnerBxeavating@statband.net
Nome / Address
Aqua Indiana
8275 Alligon Pointe Trail, Suite 375
Indianapolis, Indiana 46250
Project
Description Qty Cost Total
Short side services 808.70 808.70
Materials 410.00 410.00T
Labor 370.00 370.00
Sdbes detee T.06% 1EFD
Long side services 1,247.20 1,247.20
Materinls a60.00| - 460,007
Labor 755.00 755.00
Sales Tax 7.00% 132,20
We look forward o working with youl Total '
.

This quote expires thirty days affer posted dare,



Darlington Water
Supporting Calculations for Miscellaneous Fees and Charges

Proposed Reconnection Charge: $45.00

Total Wages &

Hourly Wage Benefits - 40.62% Benefits Per Hr,
Operator k3 1483 $ 805 § 20.94
Cffice Manager . $ 2293 % 8.31 § 3225
Estimated time required 0.50
$ 16.12
Estimated Labor and Benefits Costs $ 37.07
Transportation Costs {Gasoline, Repairs, Maintenance, Taxes, etc) $ 8.50
Estimated Cost to Utility to Disconnect/Reconnect Service $ 45.57

Roundedl $ 45.00 jRequested Fee Amount

840 L dDVd

N-609¢y ‘ON 4SNVD
[ INAIWHOVLLV dVd



Darlington Water

Supporting Calculations for Miscellaneous Fees and Charges

Returned Check Charge: $35.00

Amount required fo cover the cost incurred by ulllity having to re-process the original fransaction.

Customer Service Rep.
Billing Supervisor

Avg, Hourly Wages
Customer Sve. Rep. and Supervisor

Wells Fargo Bank Charges per returned deposited item
{Based upon check being redeposited twice)

Total Wages &

Hourly Wage Benefits ~ 40.62% Benefits Per Hr.
$ 13.97 § 567 $ 19.64
3 18.47 $ 750 % 25.97
$ 3244 § 13.18 $ 45.61
$ 1622 $ 653 $ 2281
$ 11.00
$ 33.81

Rounded Ls 35.09JRequested Fee Amount

840 8HDVd

N-609¢y 'ONASNVO
I INHANHOVLLV dVd



INDIANA UTILITY REGULATORY COMMISSION PUBLIC FIELD HEARING
RAP ATTACHMENT 2
CAUSE NO. 43609-U

February 2, 2009
: PAGE 1 OF 53
IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to comment for the record in this cause you must complete this form,
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT) :
NAME: /W /7)(5‘ Q@ﬁﬂm ngg

ADDRESS: %ém L, #/Mmzs ;7’// 0 Aax /9/ /7/¢ WZW ﬁu
7S
PLEASE PROVIDE THE NAME OF ANY FIRM ORASSOCIAT!ON YOU'ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES CNBD

| OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

e e o ﬁﬁckﬂ/mééc/ Ay o7 TTe 1B pse. Hmwyar o

AL w5 ﬂ/&mﬁﬂ, /4}; ///'/&zf;émﬁip %e L rE. J) Esps Th JRE- L/ffun@’?f@
BU//%« a7 The Qpetons Cpini7 S7hg BT b so0 Lo JIM/’”
MAE The A b p5 Ju bur #ma AWp JDE ARE [Jnpéie 7o ;;f,%

Uwege S50 Gptcons. [lou” - rky to /';»(, Fok /%,gg/ﬁ/w/wa%éw
fnﬁwﬂ’f’s

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: @W /8 (:7&’-/090 Date

Comments provided in this cause are considered public records pursuant to the lndlana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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INDIANA UTILITY REGULATORY COMMISSION PUBLIC FIELD HEARING
RAP ATTACHMENT 2
CAUSE NO. 43609-U

February 2, 2009
PAGE 3 OF 53

IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If yvou would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)

-
NAME: (oawq\ @mﬂ

ADDRESS:

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?- (Circle one) YES Q(D

| OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both written and oral comments)

IZ/MVQ O S wwu“ l)ustw"rs O\ WI/.ZLM W%JZW/ V(NVI
\</V««X')/m BO_T (/P W“;QOV </OC’? /)/.//\ ,//::,{ /L/M,VI P Lema_s UJLr:If"
15 !71!”0/)//47,7[&/;/ rQ Cenin 0LJ7L}14 o wzJ/ L”\LLJ/AQI\/P /f'//%:m

w[ea\r /o Ress w‘émm 01«/1&5%0(,\.
T dovd foue. a,/ 7/28 f:#f 507';%0%@1&7}/“

~ ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: r«-,g ()( M/ Date /Z//{ /67
N} / | —

Comments providedin this cause are conSIdered public records pursuani to the Indiana Access to
Public Records Act {Indiana Code 5-14-3-1, ef seq.).

¢\“
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INDIANA UTILITY REGULATORY COMMISSION PUBLIC FIELD HEARING

_ RAP ATTACHMENT 2
February 2, 2009 CAUSE NO. 43609-U
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to comment for the record in this cause you must complete this form.
Oral and /or written festimony is welcome (both carry equal consideration).

(PLEASE PRINT)

NAME: 575%%@’1) ( é’///wiﬂéé a
ADDRESS: 100@342“(%{_ 501( Do w;;(f)/s/iDﬁv /,‘wj;['"o) DTGy

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOC[ATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) NO

| OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

T beteie gt 7@; il ucvense 1S Tw liedoe
$or o Towr 1toe 6:7e L lofoce Avug epeeo WWXQ
veed Wf@ﬂ(/fuﬂ or pehly %@wﬁ@f/ éwwzmw hew ot
Dretelts el %e/ wﬂ@f@@@«%ﬂ% rd ﬁwfﬁ bave

mop A U= @57Z ooacﬁf“
ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: ‘ %% . Date 22 H-L-° C)Z

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to comment for the record in this cause you must complefe this form,
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)
NAME: _47/55 %@ZSV A/m/mis
" Fo. Bexw A5/ </

ADDRESS: 40/ 4/ AVﬁ;/m?H«S/‘ ﬂﬁf/x[w C}éﬁ,”fﬂ 479///\)

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING'

Oy [esidepce. ANAThe a7, (/ﬁmf&éﬁm )
Rk ented Propecty .
DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES .

| OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both written and oral comments)

(Ve _gre pot spppsed o an fatrease. To tpgrades
faa.bettel the bommunity. Hewerer tre Loe/
he Jroposed rate ;s eyt /’emf,/ ey E)Cb/'ﬁ;[eéiz?/)f
/‘)’zz/“ Fesxcieﬂce BrA_. Dipshes TA@/%/LU/* 2.1l
£s well as onc rentwl propaty dorellngl

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET (DV(‘Z{‘)

Sig“at“"e%gjw W%&Z&@éﬁ@ '/ ate %%“49

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal cons/deration).

(PLEASE PRINT)

NAME: }'{'}WAM Z % G /Cé.;@

ADDRESS: __ JOS “/?/@gw'f" <A,

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES NO

| OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments) |
C i ant lgﬂe( G/Cﬂfo & ?@{Q % = Vigse
(2 .6 SE0 Lot e s 5/;@/5%? /5/7/ 3,000 il & ?éé/é%
s A 200% imerese wot 0%  pgs  Stwled e
ﬂg@ua 's Rl regy est ot peapl (e loedureen)
‘4,{,0%) Zwﬂ// Arss SO0 qul . This wierwse 4 ta }wz«g\h

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: @{%/gﬂ/\/é/\ Date_2 -2 ~0 7

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, el seq.).

O hack
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“IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to-comment for the record in this cause you must complete this form.
Oral and /or written testimony is we/come (both carry equal cons:deratlon)

(PLEASE PR’!NT)

NAME: ,Dy/}/,d// el

ADDRESS: 7‘/ ¢/ ', 57 F ﬂ 3%/ 1 ,,:agz_/f‘f//f 7;./_:5 T A 4780

PLEASE PROVIDE THE NAME OF ANY FIRMOR 'ASSOCIATION YOU-ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES @

[ OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: /M w Date_7 /2 /87

Comments provided in this cause are considered public records pursuant to the Indiana Access to
| Public Records Act (Indiana Code 5-14-3-1, et seq.).
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Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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o : RAP ATTACHMENT 2
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IURC CAUSE NO. 43609-U -

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to eomment for the record in this cause you must complete this form,
Oral and /or writfen testimony is welcome (both carry equal consideration).

(PLEASE P

RIND | |
NAME: '(j\b:cjﬁﬂ,‘o S, AMESs - A‘
ADDRESS: 6}@ @@A’ o’C/"f \:DAALIA/Q’FM// ji./‘/ 3/795/0

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

o

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one)

| OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both written and oral comments)

@M"S %MF ‘ ,f( /Ylw/m/‘r 7@/)«@///«9}7 Vas ivs /l/Z@VQ/U

T ,9/,4(_2,\7” Deoal ' ua/v//bs%//aw beard) 7. <as
(,;.?"C« T{eo (%VA//AA/ ﬁ-muff‘ﬁ — 4D —ZLKQ, !/e/l»Y ,L/QXZL‘
/qp/\/% he Kaa 8,,4//<>A), /Y\J m/@ﬂ/;éhcf—z%: msa&se_, s
7/@#0 7/"1{/9-‘-/;/ | /m;e—{zA

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: ) [ . C . /ATH\M) Date 2{/2}4 ?

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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INDIANA UTILITY REGULATORY COMMISSION PUBLIC FIELD HEARING
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February 2, 2009
PAGE 17 OF 53

IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to comment for the record in this cause you must complete this form.
Cral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)
NAME: /lé@nm éﬁ/r Z\/Zé/h/s:
ADDRESS: Jos~ ZL/ /40 AMS 37 ‘(—Dﬁf@/’mfﬂii’ﬂ Z

P60 By 577
PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

T, £79 4

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES <@

| OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both written and oral comments)

0 dttsdee. oo %MJM z(/mg, S et 2doer g,,a/
;éﬁz%f i c}/ﬁ,w@,ea 2 /Jéuma, e ﬂ/wwg%%y/df /mwﬁz%

C’aé{w%@) (// [{7@%7/&«1
Jﬁm 77 “pdiar // Loy Al /ZW,,; MM o &o /zwé Ltz as J

Aleeeve m@u%@v@/ @ )%7-»/47&% M{u %W(’MXZ 4 %MZ

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

-Signature: %ﬁﬁ%
-/

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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From: UCC Consumer Info : PAGE 19 OF 53

Sent:  Monday, February 16, 2009 7:21 AM

To: Daniels, Sandy

Subject: FW: I[URC Cause No. 43609-U

From: Dennis Lough [mailto:dwldarton@yahoo.com]
Sent: Friday, February 13, 2009 5:08 PM

To: UCC Consumer Info

Subject: IURC Cause No. 43609-U

IURC.

I am Dennis Lough, and reside at 206 Meridian St. Darhngton Indlana I am writing to express my
concern with JTURC Cause NO.43609-U.

[ attended the hearing at the American Legion earlier this month and would like to express my views.

I do not agree with some who attended and stated they would be happy if the rate doubled to $46.00 and
the usage rate remains at 6000 minimum. Being single, my usage rarely is above 2000 gallons, I believe
the rate should remain the same and reduce the minimum usage to gain added revenue. Pay for what
you use. Sound like an free market idea I know but why should low usage users offset high usage

users. In these times most people espouse the reduction of water usage for the benefit of humanity.
With my usage history I feel that my efforts to conserve water are not being rewarded.

When Aqua purchased Darlington water it did so with full knowledge of the existing infrastructure.
Adding the refurbished water tower along with the other capital inprovements documented was a
decision made not by the residents but by Aqua. There was no public forum to discuss whether the
residents would be willing to remit added monies for any additions to the water system. While the
increase in water pressure is nice, I doubt whether anyone would agree the value of their service had
doubled , or in some cases tripled.

I ask that you consider the residents in this small community and the impact your decision will cause.

I want to let the JIURC know that some nearby town residents only pay $8.00 for 2000 gal lons minimum
usage per month, with rates from 2000-10000 gallon saround $5.00 per thousand. When this town
added a second water tower and some new lines,rates were raised by just a few dollars, not this
outlandish request by Aqua. Why does

Aqua need $8.00 for their proposed usage above minimums? Is this water of better quality than other

areas?

I can't even drink the water out of my tap because the chlorine level is so high. The fumes permeate the
air just turning the tap on. Why should the residents pay so much for water when it is not even
pallatable. Last spring I took some of my water in a jug with me to work . My applicator(I drove a
tender truck) didnt have anything to drink so I offered him some water from my jug. He spit it out and
complained of the taste. If he cant even drink it once how are the residents suppose to live with this

2/16/2009
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Recouping the investment Aqua made is inevitavble. I just request that the IURC consider the financing
rates available in this economic time. The Fed rate is 0%. With this in mind stretching the payback
period to 10 of 15 years would not hurt Aqua and would greatly help the citizens of Darlington. Aqua is
already receiving depreciation tax deductions on this investment.

inferior product.

As to Aqua and their contention that rates should increase because it's been several years since the last
rate increase: Previous owners did'nt see the need for increasing rates.

As a monopoly service where residents are subject to very limited options; I feel that the residents

of Darlington are losing their ability to reside in this small community if you allow this absurd rate
structure to pass. I know of no other industry where rates can double, or triple in such a short time and
would hope that you agree with me and deny the new rate structure proposed by Aqua.

Concerned Resident,

Dennis Lough

2/16/2009
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INDIANA UTILITY REGULATORY COMMISSION PUBLIC FIELD HEARING
February 2, 2009

ILURC CAUSE NO. 43609-U

lN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like fo comment for tha racord in this cause you must complete this form.
QOral and for written testimony is welgome (both carry equal consideration).

(PLEASE Z]QINT)
NaME: (aThetine Laa;ﬂ.

ADDRESS: 208 £ mAw DALLiWETRN | N 0 AN A

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Gircleone)  YES .

| OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both written and oral comments)

j: Feel dhed TAS s5  an eftreme INCrrase  Of au
billfng . j: Live slod e and tSuelly pse 3000 GESiX < o
/L’I_S': 7"7515 borfh  AETU ety E’E/th-‘ AT fHrmE /-f—‘;q',;,,c: /e
THE MNTH. WeTH bowEtan & BevH THE [ps8 pop/ 2
LAiS e TIHE EATES Piud PATTIMN ¢ AP pAwo 1104 P
ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: &1/40""‘ J% Date 2-/0 -0
U

Comments provided in this cause are considered public records pursuant to the Indiana Access to

Public Records Act (indiana Code 5-14-3-1, et geq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If yvou would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

™ e 0\/_@@% LEaED

[

ADDRESS: Lfé A GO ed L)Q/?/ o ) C/g.*
\

,\_,/

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES & NO )

| OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both written and oral comments)

7 3@ 7£Z/N e OV[ e P, /1)
7\/)//7//L/ 7/\£ P 7 /{/(%/ 0 /f‘%* O/{ g
A cd("luw« (\-,J/\) C W%"” S - S ya %/}/ﬁ&w)

//
Aot e J/A state = A ST %g

ADDITI(éNAL COMMEN%S MAY%E PLACED ON THE BACK OF THIS SHEET

ey, I//L@; o

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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I[URC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If vou would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)
NAME: o5 145 A M /N COL s

ADDRESS: aﬂ;:;-"dzﬂ “Yol, S LpAsKLTIAY D ’~/—~-o ~

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

S

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YEsS /  NO

| OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both written and oral comments)

Lt (’L/”)f’ Wed) WZ%&, mu% G, /C'Z)/ﬂﬂ/ /@4/\%/ A //vadjjz{]
/’
// /Lﬂ\/b L€ Ot L/?;@z,x/«ﬁ, /sf/@f00 /(///uzié,ﬁ /)(» /) /f{7ZJ\£’«&_~ :‘(.(,7 2 Zt 7%)
J

( _; ol

'\)/{/\j o7 @ / 70 /, //) /;L X

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

¢ 0 7 . Y . N N
Signature:ﬁ@/@-ﬁﬂc/« L S écﬁléigap;m Date A AL 7

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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AQUA

DATE: November 17. 2008

TO: Customers of Aqua Indiana’s Darlington Water Division
FROM: Tom Bruns, Vice President and Regional Manager
SUBLECT Proposed Rate Increase

On November 14, 2008, the Darfington Water Division of Aqua Indiana, Inc. ("Aqua”) filed with the [ndiana
Utility Regulatory Compussion (the “Commission”) an application to increase and cstablish new monthly
and non-recurring rates and charges. Aqua has owned the water utility since November 2006 and has recently
completed major improvements it had planned when it purchased the water system including:

¢ a 100.000 gallon elevated tank constructed along State Road 47 which provides incrcased water

storage and improved fire protection capability;
s 2. 700 fect of new 8-mch water main installed in the system:
o and cight now high-capacity firc hydrants to better serve the utility’s 322 customers.

Thig s the first rate request since 1991 (17 years) and is necessary to recover increased operating expenses
and more tlmn $600,000 of capital investments that were made to improve water quality and scrvice
rehability. The company s recent capital investments equate to $1,873 per customer.

e\ ChuCes b) d])plt).\lllld.l.(,[) $l 73( ()0, or 127 pereent. A bwaixdown ()1 this prr oposcd revenue increase b)
tvpe of service is as follows:

. e Proposed Revenue Increase in Proposed
Fype of Service .
Increase Revenue
77578 and 3/4 inch meter | $126,275 128%
| inch meter® $4.613% T4%*
| Y2 inch meter $4.,403 144%
2 inch meter $3,372 191%
Fire Protection $8.343 141%

OTAATHATRIINLY .

* Affected by reallocation of two 2-inch meters to 1-inch meter size.

The proposed new monthly rates and charges also reflect a reduction in the minimum water alfowance used
for calculating a customer’s monthly bill from 6,000 to 3,000 gallons per month. Under the proposed new

rates and charges, the monthly bill for a customer with a 5/8 inch or 3/4 inch meter recciving 3,000

gallons (the maximum monthly allowance under the proposed rates) will increase from $22.97 per month o
$46 per month, a 100 pereent increase. The proposed cost for each 1,000 gallons above 3,000 and less than

20,000 gallons 1s $7.85 or less than a penny ($.008) per gallon.

/1‘: ey
,/:Z/Z{f‘(.&
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Agua also is requesting authority to increase the non-recurring fees and charges it collects from customers
and o mplement a new “Retuned Check Fee™ and “Late Fee.” The increased and new tees and charges are
as follows:

Tap Charges:

Connection Size

Short-Side Tap

Long-Side Tap

3/4 inch $1,020 $1,360
1 inch $1.,085 $1.435
Lo 12 inch $1 840 42 545
2 inch $2,005 $2.765

Actual Cost

Larger than 2 inch Actual Cost

Disconnect/Reconnect Fee: $45
Returned Check Charge: $35
Late Fee: 2 pereent per month of

past due balance

Aqua filed its application for a change in its rates and charges under 1C 8-1-2-61.5 and 170 JAC [4-1 in order
to avord the substantial costs of a hearing before the Commission. A public hear mg by the Conumission may
be held, however, if:

(1) any public or municipal corporation;

(i1) ten (10) individuals, firms, corporations, or associations;

(1i1) ten (10) complainants of all or any of the Utility’s rate classes affected by the
proposed change i rates and charges; or

(iv) the Indiana Office of Utility Consumer Counsclor;

requests a formal public hearing by filing a written signed request with the Secrelary, Indiana Utility
Regulatory Commission. 101 W, Washington Street. Suite 1500E, Indianapolis, Jndiana 46204 The w

request must be received by the Comnusmon within forty (40) days of the date specified above upon wlm,h
Asma’e amnlication for a change 1o ite rates and charpes we filed. There likeby will he no hearine in the

absence of such a written request.

PR
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)

NAME: /f? £ ,E‘f e

ADDRESS: #

NP 7200, Eat? o 25 &5

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

o —

T

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) éESf NO

e

| OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both written and oral comments) (URC

BLICS
PURB {),[—U.[J}, _ j

EXHIBIT NO g

) NG (K
-

i
£

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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[URC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)

NAME: - V8 g e CF/ ,

Syl N Tod st STl 0 g L € e

ADDRESS: ¢ 4 b- ‘4:;?/% 8 ﬂ 2{/11:‘_ /2///46:1' ZHL AL /{t 63/2;56

/:,,45 -6 O < 70 {'; C e Y _27“’16‘//; /zjfii c’k’( L
PLEASE PROVIDE THE NAME CF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING: s %@
DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES NO

 OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

r\Q A&’M“Z& o /-/Z %’Q %/ /{// (\_,Q,m/ Lottt /ﬁ_/j -

/’ WML,L) » aﬂ.’;{ [ i ’Czt/ﬁ/xl-é-tm;\. oz @Q«&’r /. é RO, S:’

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: %{, OZ%-%/ Date <R “OZ ~O ?
.'/

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)

NAME: ,/ / / 2o /

ADDRESS: / /1 An s S G & -

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

7 /)// ’/,)L /7,/ T ﬂf /1 [ Ay {Jﬂz; /‘/L/ /”V///N//i ™
P
DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) { YES NO
. //

| OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: é,

ANy y. /( ..ﬂ\»

n,.-7 - ..-‘/7 L /4 [(j‘
Date < =< // ./

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, ef seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)

/ J PR ‘ /
NAME: ”f/f/f Y r?WZ/K« son_ - Town (Uerd: Tmmﬂzﬁ%

ADDRESS: ?Mw ;w Jx M\f?/ S/ ,ué LUY //rLdW)’Yv/}/\

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

.

/ﬁ.,,»~

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) @YES / NO

o

gt

| OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: Q}// /A’é&t/ wé’// oy Ao Date ’%/}?IA}(%

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, ef seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If vou would like to comment for the record in this cause you must complete this form.
QOral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)
NAME: )/J“/ 71// 5//%7/ /- /\ »
ADDRESS: (’x}/ S / ) /a/ Lt >/’/// C\ __Dm //, f/\ / 0/

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) ( YES ) NO

Iy

| OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both written and oral comments)

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: : Date

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like fo comment for the record in this cause vou must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)
NAME: (UA RREA L. C&V’ELA

ADDRESS: SO oot o OARLTIETDA . T4

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING;

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) QE‘\SB NO

[ OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: Date

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If vou would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)

NAME: -4?’-%2/24; LOL( W@/I&V@f )

ADDRESS: | 0&;{_ 741 Dar /l!’tg//n //\} 419 10

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES> NO

S

| OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: //;{,{?{%jﬂ /%%/ﬂ{,{c : Date 02'%’()9
| (

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT) .

NAME: ___ L[x\@f\/ O,A /1\\;
o D bt e Dbt

'PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) VES > NO

o

| OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: 7///7’4/7@,1/\ | Da teZ'M D il

Comments provided in this cause are considered public records pursuant to the indiana Access to
Public Records Act (Indiana Code 5-14-3-1, ef seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If vou would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration),

(PLEASE ;&NT)
NAME: /()‘7 Y C(/’WW

P ? ' ﬁ:- il
ADDRESS: _ 40 rer Vil
PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

\/ & ,J.Nf

N
DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES ) NO

| OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both written and oral comments)

e

, I

VI i'_:‘f"”lf ‘/%[/(t Yf:&/\l{r\,&m WL s / / i/
©r uA\ € 3\ (J_E (iv*}m, V1 7[ o L(p i«é Otn. 1 (V LAY “7)/%’“\ L7
\A>CQ‘QAYM { G SQ,

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: %’r%% 0Z7 Date Z" — Z« MC) 7

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).

"
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If vou would like to comment for the record in this cause you must complete this form.
QOral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT

)
NAME: 30 Zo& % N« [\\ 0 éﬂf\f‘ﬁ

ADDRESS:

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES NO

| OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: Date

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, ef seq.).




INDIANA UTILITY REGULATORY COMMISSION PUBLIC FIELD HEARING

RAP ATTACHMENT 2
February 2, 2009 CAUSE NO. 43609-U
PAGE 38 OF 53

IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If vou would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT) g A

NAME:

ADDRESS:

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

//’,
DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) &YES NO

| OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: Date

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, ef seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If yvou would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)
NAME: _BARBACH FIDLER

ADDRESS: 40% u/. YllaerST. M 2l ﬁ #7940

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOC!ATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES

| OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: W/% \/{w%u Date_ 7 -2-09

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, ef seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)
NAME: [ATHY T e e e

ADDRESS: Y03 3. Magnzher  Sr  DAgciwares) | 100 g g40

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES (NG

| OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

. T . o
pﬂ V5eide. Warer SLATES pwp Arso [ pwed fdciosdsad TS JOT A FATR

/ o s ia 0 . T, pecmod Tpe Foxmee RKurg i3 prse ~oi FRIL

7

T Mew Rartes iee Kegp feo  froprs From Modzpd 1000

Je st Smuil 7o WM.

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: K"eu,z;ﬁ, VA pAclinisen Date_zr 2. - 3G

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If vou would like to comment for the record in this ¢ause you must complete this form.
QOral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)

NAME:  —sush m &S ﬁ@%f%m"t,. \&&(;(\ e L{

ApDRESs: SO7 Daad s o4 Nl n6wﬂ,_ Le, Y1940

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circleone) ~ YES  ¢/NO_/

| OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both wrilten and oral comments)
Tcan 2 el 0,71 gl ol o/(o O ( Dewing, S A G
\\’\L(:() \W/\\/\«mj W O Soby f oo \MQ\«&J Trwle, 190004 bu’"ﬁfik
/\”\Cu)«& % K-\CIL@ dad \’\QQC grﬂﬁfl Q@\(&Qu%y 1o \{mp \\‘s'\f%\\ \\)2,«,@ S /

O‘WK@@ \'\W &lf &Y \)\.33&94:3 MhnoAD ‘bai,' ™M g Dp {\") Qulbée st €an 't Make B

,\ \r e Nadve

4

M Lo N tma D Qfﬁo»'/ Mg <\~@\KQ/;>/<>
‘ k)

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature:&>-%w Date RZ\;’ O {

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If vou would like to comment for the record in this cause you must complete this form.
QOral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)

NAME: V‘W) ot L Lew e '
ADDRESS: 7 é(,llu\c,ﬂgel\ Z@f/fzw /&(x{w/i ﬁ&vﬁéxx;(fi&%.wm

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

<)
DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES @}

| OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

7 la‘/ VW-UCJ»\ r;gx e /(l-(fif‘('" as € /59' /"25«(“’}&9&53 ,Z/ @ . 7-4"" T Gerls ‘74:1%//u

s f ¢ - ‘ :
CL/G‘M,Q. a(j(‘h« Mo S fliresse S L u(rve.sﬁ Wl gy 5; /\7/ /M/}(’. >!é

.

Aotz /Pv %9. A (N 74,:74;;/@/-

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

e
Signature: \/:/ A 2 aiay Date .2 ‘/? —d 7
Vo V4

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, et seq.).
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IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to comment for the record in this cause you must complete this form.
QOral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRINT)

NAME: L@ Cl \%j&f <o\

ADDRESS: DORex 2D D

PLEASE PROVIDE THE NAME OF ANY FIRM ORASSOCIATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES (:»g"""iljo )

| OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both written and oral comments)

D " — N ” i - N7
\:\&bﬁ;@ dentJewef the ij\\(lﬂ.’\ \Er@}“r\ L»};-;r:pz; T X RECETTS) M

™ . M ‘ i ¢ . { i - " et i -
o S AT | P RSy &3;9.%.8.“@ Y se less hen Lozt &Jw lenss

Thic meths bitl el whesn 4 Moad) (o the poria Xo Yo 3 i ows

L in ] ; j . . P ™ 2
f“&u\ “\-5[/}::5 (2R mk /('.}\, Cassed s e s ever ol it Thets nol ‘4'41,)("‘ 4-“1:1?\

(‘.\fﬁff?%/f? \ﬂ\ L c/ \’(;\)/lf \ZL(C) é\{f&;‘u(f P({:(\(“I}((ff N ‘72"1'\6) (]:~r< s \Iqlﬁf? ! .
ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK QF THIS SHEET

(~) i L - . )
Signature: 57{@ . qu/(/\\iﬁ‘?‘gp} Date 2~ U"}

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, ef seq.).
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PAGE 44 OF 53

Dear Indiana O.U.C.C.,

My name is Maxine Burge and I reside at 406 West St. Darlington, Indiana
47940. This property has been in my family since W.W.II. T have resided
here since 1969. I am 85 years old and barely survive on a fixed income.
Making ends meet are so tight that my daughter and my grandchildren pay a
utility bill for me as a Christmas present. 1 am extremely ¢oncerned about
the water rate and other utilities increasing, as I can’t make it now without
my families help.

The economy being what it is my family that helps me has taken cuts in pay
and is at risk of loosing their jobs. I can’t afford anymore increases. Ireally

don’t know how I can make ends meet.

Please help us not have another increase. Thank you for your consideration.

Sincerely,
¢ 7
L M ‘/‘ o @/% 2o el
Maxine Burge
M Burge

PO Box 234
Darlington, IN 47940-0234




Daniels, Sandy A 3007

From: UCC Consumer Info RAP ATTACHMENT 2
Sent: Tuesday, February 17, 2009 7:15 AM

To: Daniels, Sandy CAUSE NO. 43609-U
Subject: FW: website complaint form inquiry PAGE 45 OF 53

----- Original Message-----

From: Ruth L Teague [mailto:r_teague@yahoo.com]
Sent: Monday, February 16, 2009 12:48 PM

To: UCC Consumer Info

Subject: website complaint form inquiry

name: Ruth L Teague

email: r_teague@yahoo.com

address: 104 E Harrison

city: Darlington

state: IN

zip: 47940

county residence: Montgomery
phone: 765-794-0259

evening phone:

other phone:

time to_call: afternoon
utility_company: Aqua IN-Darlington
account_name: No
whos_account_name: Rick Teague
account_address:
whos_account_address: PO Box 161 Darlington
problem: JURC Cause No.: 43609-U

Since all this work has been done, my water pressure is actuallyworse. It wasn't good to start with and now is is
worse.

The rate hike is ridiculous!! They claim it is 100%, but they mustthink this is a town of fools because at a
minimum it is a 200%increase. With the charts they had displayed at the field hearing onFebruary 2nd, if no
one goes over or writes a bad check, Aqua IN willbe bringing in $189708/yr which means they will have the
total paidoff in 3 years and 3 months. It sounds to me as if they are in ahurry to recoup their money so they can
sell us again. They need toleave the minimum amount as 6,000 gallons and maybe a gradual increasein the rate
over at least 5 years. The citizens of Darlington havealready been hit with an enormous utility increase in our
Sewagerates. Before the end of this year, I will be paying $86/month, whenthat used to be the total for my
elec/sewage/trash. That repair wasrequired by the state. Aqua did this on their own, so why thecitizens of
Darlington are being forced to foot the bill is beyond me. This reaks of Corporate waste the likes of which has
already put thisnation in this economic crisis. With more and more folks losing theirjobs and homes, how do

they expect us to pay anyways? Thank you foryour time!
Respectfully,

Ruth Teague



RAP ATTACHMENT 2
CAUSE NO. 43609-U

contact company: Yes PAGE 46 OF 53
what_company_done: We had a field hearing at the American Legion in Darlington on the 2ndof February.

what_want_oucc todo: Add this statement to those taken the night of the field hearing.

FIELDS NOT DEFINED IN THE TEMPLATE FOLLOW
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/5/ 3 @ 2 Q/M RAP ATTACHMENT 2

_ ' CAUSE NO. 43609-U
Daniels, Sandy PAGE 47 OF 53

From: Haeny, Kathleen on behalf of UCC Consumer Info
Sent:  Thursday, January 22, 2009 9:34 AM

To: Daniels, Sandy

Subject: FW: Darlington Indiana water increase

Darlington comments

From: Debbie Perkins [mailto:honeybear8162002@gmail.com]
Sent: Thursday, January 22, 2009 8:43 AM

To: UCC Consumer Info

Subject: Darlington Indiana water increase

To Whom it may concern,

Mr and Mrs Perkins

Physical address is 401 W Harrison Darlington, IN 47940
Mailing address is PO BOX 348 Crawfordsville, IN 47933

It is bad enough that they charge 42.00 a month on our electric bill for a family of five for sewer usage.
Now the town wants to raise our water bill to 60.00 + dollars a month. I to have noticed an increase
from around 32.00 a month to around 65.00. So they have already done this without your approval. At
least that is the way it seems to me. In today's economy we as consumers can not afford anymore rate
increases in anything. We live paycheck to paycheck as it is. We are not rich by no means even though
we both work. If this is approved there is a possibility that people may end up with out water service,
how are those people who are in dire situations and unemployed and struggling suppose to take showers,
do laundry, wash dishes, cook meals. The list is endless for what we use and need water for.

They claim that the town is low cost electric my electric bill without including the trash pick up and
sewer ranges anywhere from 165 to 200 a month. This is with the energy saving light bulbs and keeping
the lights turned off when not needed. In the spring and summer unless it is raining we do our best to
not use our dryer to keep that bill as low as possible. I use a clothesline to dry clothes. If the water goes
up then that is 30 dollars that can not be paid to the electric bill or as the gentlemen put it in the paper to
put food on the table.

In my opinion the quality of the water is still very poor. It is hard and is full of lime. Taste horrible too.
Water pressure is better though. Why would we want to pay more for water that is poor quality that is
not even fit to drink,

Please take this information into consideration. People can not afford any more than what they are
already doing. The rich want to get richer while us working class just keep getting poorer. Yes I
understand that it takes money to fix things. I am very well aware of that. But 30 plus dollars per
household is ridiculous. A 5.00 dollar per house hold I could understand but not 30.00.

Thank you sincerely,
Mr and Mrs Perkins.

1/22/2009
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February 11, 2009

Governor Daniels
200 W Washington Street
Indianapolis, IN 46204

Dear Governor,

In your victory speech election night you asked the general public to tighten down their seat belts
because this could be a long rough ride. I have no problem cutting back on a few things to weather the
storm. But when | go to a public meetin‘g to hear about a rate increase for my water bill in Darlington, IN
and find you have sent the I[URC with a request to raise my bill by 300% base on a rate increase and
reduction of minimum, | feel this government agency is not upholding your request to tighten down

their seat belts.

After the meeting the attorney who is to represent the community of Darlington told us the community
only had two options for the rate increase, which indicated to me the decision had been made prior to
the meeting and their were just holding the meeting to fulfill the requirements of the law.

- The small communities throughout the state are having a hard time enticing people to become residents
because of the high utility rate already. With this increase the problem will be magnified. { would hate to

see more bankrupt home setting ideal and not paying property tax to the state.

Please for the good of the state’s economy let the IURC know this water rate increase is extremely high
and will add additional burdens to the layoff workers and to elder individuals who have a limited

income.
Smce(gly
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Paul Hoffman

Paul Hoffman
PO Box 266
Darlington, IN 47940
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From: Haeny, Kathleen on behalf of UCC Consumer Info
Sent:  Thursday, January 22, 2009 10:56 AM

To: Daniels, Sandy

Subject: FW: IJURC caus #43609-U

Darlington comments

From: Paula Green [mailto:pgreen@nm.k12.in.us]
Sent: Thursday, January 22, 2009 10:12 AM

To: UCC Consumer Info

Subject: IURC caus #43609-U

To whom it may concern, I am a resident of Darlington and my home is right by the new water tower. Since
they have installed the water tower I have seen no improvements. I still have low water pressure and all that
has changed is the dirt piles all over town that were never taken care of. We are barely getting by right now
the way it is. My husbands hours have been cut and so have mine. Our sewage bill has currently been doubled
and is now around $65. If they raise the water I will not be able to afford it. I can understand a slight raise,
but think the raise they are suggesting is ridiculous. I think they should reconsider. We have several empty
homes in our town. Some of them foreclosures and have heen for sale for a fong time. People are going to see
this and not even consider moving to our town. I know if in the future I decide to move I will consider the cost
of utilities. I hope you consider the economy and how a lot of people are already hurting financially. I hope this
raise is not approved. Like I said, I can see a raise but not this extreme! Thank you for your time.

Paula Green

403 South St.
Darlington, IN 47940
(765)794-0009

Thanks, Paula

1/22/2009
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INDIANA UTILITY REGULATORY COMMISSION PUBLIC FIELD HEARING

Fehruary 2, 2009

IURC CAUSE NO. 43609-U

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC, DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If you would like to comment for the record in this cauge vou must complete this form.

Oral and for wrltten testimaony Is welcome (both caty equal econsideration).

(PLEASE PRINT)

NAME: %{" @7% €r dfé/”/\j 7@/770,/7
ADDRESS; /OZ &) /L/(Jl/‘/“/\& &1 6’/’ P@ JA3OX 576/

PLEASE PROVIDE THE NAME QF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES NO

| QOFFER THE FOLLOWING WRITTEN TESTIMONY:
{You may make both written and oral comments)
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ADDITIONAL COMMENTS MAY BE PLACED ON THE BAGK OF THIS SHEET

Signai:uurcaa:r%é.%C M ‘ Date %{é@

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, af seq.).
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INDIANA UTILITY REGULATORY COMMISSION PUBLIC FIELD HEARING
February 2, 2009

IURC CAUSE NOQ. 43609-L

IN RE THE MATTER OF THE PETITION OF AQUA INDIANA, INC. DARLINGTON WATER
DIVISION FOR A NEW SCHEDULE OF RATES AND CHARGES

If vou would like to comment for the racord in this cause yvou must complete this form.

Oral and for wrilten testimony is welcome (both carry egual consideration).

(PLEASE ?Twr)
NAME: (.4 'f/}\ffi’m < iﬂu(‘jl—

ADDRESS: 208 & mMAmn DALLWETIN , V021 AN A

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circls one) YES

| OFFER THE FOLLOWING WRITTEN TESTIMONY!
(You may make both writtan and oral comments)
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ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: &lféf”‘" /%’ ‘ Date 2~ /0 -0 7

Comments provided in this cause are consldered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, gt seq.).
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